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Oz

Bu calisma konaklama isletmelerindeki isgorenlerin deneyimledikleri is stresi diizeylerinin,
isgOrenlerin is-aile catismasi diizeyleri ve mutluluk diizeyleri arasindaki iligskiyi incelemek amaci ile
yapilmistir. Arastirma da nicel arastirma yontemlerinden iliskisel tarama modeli kullanilmistir.
Arastirma Ankara illinde hizmet veren konaklama isletmelerinde aktif olarak gorev yapan isgdrenlerin
katilim ile yiiriitiilmiis ve toplam 409 isgorenden veriler elde edilmistir. Veriler demografik 6zellikler,
is stresi Olgegi, is-aile catismasi 6lgegi ve Oxford mutluluk 6l¢eklerinden olusan soru formu kullanilarak
toplanmistir. Elde edilen verilere Pearson Korelasyonu, T-Testi ve One Way ANOVA testleri
uygulanmistir. Yapilan analizler sonucunda konaklama isletmelerinde isgorenlerin is stresi diizeyi ile
is-aile catismasi diizeyleri arasinda pozitif, is stresi ve mutluluk diizeyleri arasinda ise negatif yonlii
anlamli iligkiler oldugu tespit edilmistir. Buna karsin is-aile ¢atismasi ile mutluluk diizeyi arasinda
anlamli bir iligkinin olduguna dair yeterli kanit bulunamamaistir. Arastirmanin bulgular1 konaklama
isletmelerindeki isgorenlerin is stresi diizeyleri ile is-aile ¢atismasi diizeyleri arasinda pozitif yonld, is
stresi diizeyleri ile mutluluk diizeyleri arasinda ise ters yonlii anlaml iliskilerin oldugu ortaya
koymustur. Buna karsin is-aile ¢atismasi ile mutluluk diizeyi arasinda anlaml bir iliskinin olduguna
dair yeterli kamit bulunamamustir. Bulgular, stres yonetimi ve mutluluk odakli insan kaynaklari
uygulamalarinin sektordeki ¢calisan bagliligl ve hizmet kalitesi agisindan kritik 6énemde oldugunu
ortaya koymaktadir.
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*1 Bu calisma Selahattin Cakmak’in “Is Stresinin Is-Aile Catismas1 ve Mutluluk Diizeyine Etkisi: Turizm isletmesi Calisanlar1 Uzerinde Bir Inceleme” adl

yiiksek lisans tezinden tiiretilmistir.
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Abstract

This study aims to examine the relationship between the levels of job stress experienced by employees
in tourism businesses, their job-family conflict levels, and their happiness levels.The research uses a
relational survey model, which is one of the quantitative research methods. The research was conducted
with employees actively working in tourism businesses in Ankara, and data was collected from a total
of 409 employees. The data was gathered using a questionnaire that included demographic
characteristics, a job stress scale, a job-family conflict scale, and the Oxford Happiness Scale. Pearson
Correlation, T-Test, and One Way ANOVA tests were applied to the obtained data. Based on the
findings of the analyses conducted, a statistically significant and positive relationship was identified
between employees’ levels of job stress and work-family conflict within accommodation enterprises.
Furthermore, the results revealed a statistically significant and negative relationship between job stress
and employees’ levels of happiness. However, no sufficient empirical evidence was obtained to support
a statistically significant association between work—family conflict and happiness levels. The findings
of the study revealed that there is a positive relationship between the job stress levels and work—family
conflict levels of employees in accommodation enterprises, and a significant negative relationship
between job stress levels and happiness levels. However, no sufficient evidence was found to support a
significant relationship between work—family conflict and happiness levels. The results indicate that
stress management and happiness-oriented human resources practices are critically important for
employee engagement and service quality in the sector.
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