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Oz

Bu calismada, 2014-2024 yillar1 arasinda turizm sektoriinde is tatmini konusunu ele alan lisansiistii
tezlerin bibliyometrik analizi sunulacaktir. Arastirmanin amaci, bu alandaki akademik ¢alismalarin
genel egilimlerini, metodolojik yaklasimlarin1i ve konu basliklarini belirleyerek literatiire katki
saglamaktir. YOK Ulusal Tez Merkezi'nden elde edilen 85 tez; tiirii, yili, yontemi, iiniversitesi,
enstitiisii, ana bilim dali, danisman unvani ve dili agisindan analiz edilmistir. Bulgulara gore, tezlerin
cogunlugu yiiksek lisans diizeyinde olup, en fazla ¢alisma 2019 yilinda yapilmigtir. Aragtirmalarin
biiyiik boliimii nicel yontemlerle gerceklestirilmistir. Gazi Universitesi en fazla calisma tireten kurum
olarak 6ne gikarken, tezlerin ¢ogu Sosyal Bilimler Enstitiisii ve Turizm Isletmeciligi Ana Bilim Dali'nda
tamamlanmistir. Danismanlarin yarisindan fazlasi Dogent Doktor unvanina sahiptir. Tezlerin biiyiik
gogunlugu Tiirk¢e yazilmistir. Bulgular dogrultusunda, turizmde is tatmini konusunda yapilan
tezlerde yontemsel gesitliligin artirilmasi ve nitel aragtirmalara daha fazla yer verilmesi 6nerilmektedir.
Ayrica, sektoriin giincel sorunlarina odaklanan konularin segilmesi, literatiire katkiy1 artiracaktir.
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Abstract

The COVID-19 pandemic has significantly altered consumer behavior by making online shopping a In
this study, a bibliometric analysis of postgraduate theses addressing job satisfaction in the tourism
sector between 2014-2024 will be presented. The aim of the research is to contribute to the literature by
determining the general trends, methodological approaches and subject headings of academic studies
in this field. 85 theses obtained from the YOK National Thesis Center were analyzed in terms of type,
year, method, university, institute, department, advisor title and language. According to the findings,
the majority of theses were at the master's level and the most studies were conducted in 2019. The
majority of the studies were conducted with quantitative methods. While Gazi University stands out as
the institution that produced the most studies, most of the theses were completed in the Institute of
Social Sciences and the Department of Tourism Management. More than half of the advisors have the
title of Associate Professor. The vast majority of theses were written in Turkish. In line with the findings,
it is recommended that methodological diversity be increased and qualitative research be given more
space in theses on job satisfaction in tourism. In addition, selecting topics that focus on the current
problems of the sector will increase the contribution to the literature.
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