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Oz

Bu calisma, Siimela Manastir'na yonelik TripAdvisor'da yer alan ¢evrimici yorumlar araciligiyla
turistlerin ziyaret deneyimlerini incelemeyi amaglamaktadir. Nitel arastirma yonteminin tercih edildigi
calismada, veri kaynagi olarak TripAdvisor platformunda 2020 yil1 ve sonrasina ait toplam 65 kullanici
yorumu kullanilmistir. Veriler, 30 Nisan 2025 tarihinde platformdan toplanmis ve arastirmaci
tarafindan icerik analizi yOntemiyle sistematik bi¢imde incelenmistir. Turistlerin ¢evrim igi
yorumlarinda ifade ettikleri duygu, diisiince ve degerlendirmeler; giris/ulasim, ziyaret ani ve
O0deme/ticaret olmak iizere {i¢ ana kategori altinda tematik olarak siniflandirilmistir. Elde edilen
bulgular, ziyaretcilerin yalnizca fiziksel deneyimlerle degil, ayn1 zamanda hizmet kalitesi, yonlendirme,
kalabalik y&netimi ve alan diizenlemeleri gibi unsurlarla da memnuniyet diizeylerini sekillendirdigini
ortaya koymaktadir.
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Abstract

This study aims to examine tourists' visit experiences to Siimela Monastery through online
reviews on TripAdvisor. Qualitative research methods were used in this study, and a total of 65 user reviews from
2020 and later on the TripAdvisor platform were used as the data source. The data was collected from the platform
on 30 April 2025 and systematically examined by the researcher using content analysis methods. The emotions,
thoughts, and evaluations expressed by tourists in their online reviews were thematically categorised under three
main categories: entry/access, visit experience, and payment/commerce. The findings reveal that visitors'
satisfaction levels are shaped not only by physical experiences but also by factors such as service quality, guidance,
crowd management, and site layout.
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