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Oz

Bu calismada, saghk turizmi alaninda ¢alisanlarin mesleki tiikenmislik diizeyleri ve is tiikenmislik
diizeylerinin Ol¢iilmesi hedeflenmis olup, nicel arastirma ydntemlerinden iliskisel tarama modeli
kullanilmistir. Arastirma verileri i¢in hazirlanan anketler, Ankara ilindeki saghk turizmi alaninda
faaliyette bulunan kurumlarda gorev yapan 500 saghk gorevlisine kolayda ornekleme yontemi ile e-
posta yoluyla gonderilmistir. ~ Gonderilen Olgeklerden, 326’sinin geri doniisii gergeklesmistir.
Arastirmanin orneklemini ankete cevap veren 326 saglik ¢alisani olusturmaktadir. Arastirmada Kog,
Arslan ve Topaloglu (2009) tarafindan gelistirilen mesleki titkenmislik ve is tiikenmisligini 6lgen Gazi
Tiikenmislik Envanteri kullanilmistir. Verilerin analizinde frekans dagilimlari, Pearson Korelasyonu,
Regresyon analizi ve t-testi yapilmistir. Arastirmanin sonucunda, mesleki tiikenmislik ile is
tilkenmisligi diizeyleri arasinda anlamh bir iliski bulunmus olup iliskinin siddetinin 0,645 oldugu
goriilmiistiir. Mesleki tiikenmislik diizeyi ile is titkenmislik diizeyi arasindaki etkinin ise %41’lik bir
seviyede oldugu arastirma sonucunda goriilmiistiir.
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Abstract

In this study, it is aimed to measure the occupational burnout levels and job burnout levels of employees
in the field of health tourism, and the relational survey model, one of the quantitative research methods,
was used. The questionnaires prepared for the research data were sent via e-mail to 500 health official
employees in the institutions operating in the field of health tourism in the province of Ankara, using
the convenience sampling method. Of the scales sent, 326 were returned. The sample of the study
consists of 326 health employees who responded to the questionnaire. The Gazi Burnout Inventory,
which measures occupational burnout and job burnout, developed by Kog, Arslan and Topaloglu (2009)
was used in the research. Frequency distributions, Pearson Correlation, Regression analysis and t-test
were used to analyze the data. As a result of the research, a significant relationship was found between
occupational burnout and job burnout levels, and the severity of the relationship was found to be 0,645.
As a result of the research, it was seen that the effect between occupational burnout level and job
burnout level was at a level of 41%.
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