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Oz

Bu arastirmada insan odakli yonetimin turizm sektoriinde istihdam edilen kadin calisanlarin adalet
duygusuna etkilerini gormek amaclanmistir. Arastirmanin amacma yonelik elde edilen veriler
‘Orgiitsel Adalet Olgegi’ ve ‘Liderlik Davranuslar: Olgegi’ ne dayandirilan bir gevrimigi anket formuyla
toplanmustir. Anket formunda; calisanlara ait demografik bilgiler, 6rgiitsel adalet algisina iliskin sorular
ve liderlerinin davranislarina ait sorular yer almaktadir. Arastirma evreni turizm isletmelerinde halen
calisan veya daha once calismis kadin ¢alisanlardan olusmaktadir. Arastirma evreninin tamamina
ulasmanin zorlugundan dolay1 6rneklem olarak Ankara, Antalya, Mersin, Istanbul illerinde turizmde
konaklama (6n biiro, kat hizmetleri, mutfak ve servis departmanlar1) sektoriinde ve seyahat
acentalarinda calisan 324 isgoren tizerinde cevrimigi olarak arastirma gergeklestirilmistir. Arastirma
sonucunda insan odakli yonetimin turizm sektdriinde c¢alisan kadinlarin adalet duygusuna olumlu
yonde etkisi tespit edilmistir.
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Abstract

In this research, it is aimed to see the effects of human-oriented management on the sense of justice of
female employees employed in the tourism sector. The data obtained for the purpose of the research
were collected with an online questionnaire based on the 'Organizational Justice Scale' and the
'‘Leadership Behavior Scale'. In the questionnaire form; demographic information of the employees,
questions about the perception of organizational justice and the behavior of the leaders are included.
The research universe consists of female employees who are currently working or have worked in
tourism enterprises. Due to the difficulty of reaching the entire research universe, an online research
was conducted on 324 employees working in the tourism accommodation sector (front office,
housekeeping, kitchen and service departments) and travel agencies in Ankara, Antalya, Mersin and
Istanbul as a sample. As a result of the research, it has been determined that people-oriented
management has a positive effect on the sense of justice of women working in the tourism sector.
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