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Bu calismamin amaci Kastamonu Universitesinde 6grenim gdren ogrencilerin banka kullanim
tercihlerinde hizmet kalitesi, sadakat ve giivenin etkisini belirlemektir. Arastirmanin evrenini
Kastamonu Universitesinde okuyan lisans ve 6n lisans &grencileri olusturmaktadir. Arastirmanin
orneklemi olarak bankacilik hizmetlerinden faydalanan iiniversite 6grencileri segilmistir. Veri toplama
araci olarak anket formu kullanilmistir. Kastamonu Universitesinde okuyan lisans ve onlisans
ogrencilerine kolayda 6rnekleme yontemi ile toplam 435 6grenciye anket formu gonderilmis ve analize
uygun 419 anket verisi elde edilmistir. Verilerin analizinde lisansli SPSS 26 istatistik paket programi
kullanmilmistir. Hipotezleri test edebilmek amaciyla regresyon analizleri uygulanmistir. Analizler
sonunda hizmet kalitesi ile giiven arasinda pozitif bir iliski oldugu, hizmet kalitesi ile sadakat arasinda
pozitif bir iligki oldugu ve giiven ile sadakat arasinda da pozitif bir iligki oldugu sonucu ortaya
konulmustur.
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Abstract

The objective of this research is to investigate the impact of service quality, loyalty, and trust on the ba
nking preferences of students participated at Kastamonu University. The sample for this study is
comprised of undergraduate and associate degree students who are currently enrolled at Kastamonu
University. The study's sample comprised university students who get decisions concerning banking
services. The data collection used for this study was a questionnaire form. The study used a convenience
sampling technique by handing out 435 survey forms to undergraduate and associate degree students
studying at Kastamonu University. A total of 419 survey responses were considered appropriate for
analysis. The statistical analysis of the data was conducted using a licensed version of SPSS 26 software.
The hypotheses were tested using regression analyses. At the end of the analysis, it was concluded that
there is a positive relationship between service quality and trust, a positive relationship between service
quality and loyalty, and a positive relationship between trust and loyalty.
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