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Oz

Turizmde arz olusturmak biiyitk maliyetler gerektirmektedir. Bu nedenle gelecek yillara yonelik
yapilan tahminler biiyiik bir 6nem teskil etmektedir. Bu calisma da Eskisehir’e yonelik turizm talebinin
tahmin edilmesi amaglanmistir. Talep tahmini yapilirken de dort farkli teknik kullanilmistir. Dort farkl
teknigin kullanilmasinin temel nedeni ise en uygun ve en gercekg¢i tahmin yonteminin tespit edilmeye
calisilmasidir. Bu kapsamda 2000 — 2020 yillar1 aras1 Eskisehir’e gelen turistler arastirma orneklemi
olarak belirlenmis ve aylik olarak toplanan verilerden bir veri seti olusturulmustur. Alanyazinda en ¢ok
kullanilan kriterler {izerinden yapilan incelemeler sonucunda veri seti ile ilgili en saglkh
tahminlemenin ARIMA modeli ile yapilabilecegine karar verilmistir. Arastirma kapsaminda ARIMA
(9,1,11) modeli kurulmustur. Arastirma sonucunda elde edilen bulgular dogrultusunda sektorel
anlamda devamliligin saglanmasi ve yeni yatirimlar yapilmas: hususunda hem &zel sektére hem de
kamuya onerilerde bulunulmustur.
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Abstract

Creating a supply in tourism requires great costs. For this reason, forecasts for the coming years are of
great importance. In this study, it is aimed to estimate the tourism demand for Eskisehir. Four different
techniques were used while estimating the demand. The main reason for using four different techniques
is to try to determine the most appropriate and realistic estimation method. In this context, the tourists
who came to Eskisehir between 2000 and 2020 were determined as the research sample and a data set
was created from the data collected monthly. As a result of the examinations made on the most used
criteria in the literature, it was decided that the most reliable estimation about the data set can be made
with the ARIMA model. Within the scope of the research, the ARIMA (9,1,11) model was established.
In line with the findings obtained as a result of the research, suggestions were made to both the private
sector and the public regarding ensuring continuity in the sectoral sense and making new investments.
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