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Oz

Aragtirmanin amaci saglik sektoriinde istihdam edilen ¢alisanlarin cam tavan algilarinin is tatminlerine
ve isten ayrilma niyetlerine olan etkisini belirlemektir. Calismanin 6rneklemini Ankara’da bulunan
hastanelerin yonetici ve isgorenleri olmak {izere 386 kisi olusturmaktadir. Veriler anket yoluyla 2021
Mayis-Haziran aylarinda toplanmistir. Veriler SPSS25 istatistik programi yardimiyla analiz edilmistir.
Verilerin analizinde; frekans dagilimlari, ortalama, standart sapma, regresyon ve korelasyon analizleri
kullanilmistir. Bulgular kadinlarin cam tavan algisinin is tatminlerini negatif yonde ve orta diizeyde,
kadinlarin is tatminlerinin isten ayrilma niyetlerini negatif yonde ve diisiik diizeyde ve kadinlarin cam
tavan algisinin isten ayrilma niyetlerini pozitif yonde ve orta diizeyde istatistiksel olarak anlamli bir
sekilde etkiledigini gostermistir. Diger bulgular, erkeklerin cam tavan algisinin is tatminlerini anlamsiz,
erkeklerin is tatminlerinin isten ayrilma niyetlerini anlamsiz ve erkeklerin cam tavan algisinin isten
ayrilma niyetlerini ise anlamli etkiledigini gostermistir. Elde edilen sonugclarin saglik sektorii ve diger
sektor calisanlarina ve yoneticilerine 6nemli ipuglar: saglayacag diistiniilmektedir.
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Abstract

The aim is to determine the effect of glass ceiling perceptions of employees employed in the health
sector on their job satisfaction and intent to leave. The sample of the study consists of 386 people,
including the managers and employees of the hospitals in Ankara. Data were collected through a survey
in May-June 2021. Data was analyzed with the help of SPSS25 statistics program. In analysis of data,
frequency distributions, mean, standard deviation, regression and correlation analyses were used.
Findings showed that women's glass ceiling perception affects their job satisfaction negatively and
moderately, women's job satisfaction affects their intention to leave their job negatively and low, and
women's glass ceiling perception affects their intention to leave their job positively and moderately.
Other findings showed that men's perception of glass ceiling affected their job satisfaction
insignificantly, men's job satisfaction had a meaningless effect on their intention to leave, and men's
perception of a glass ceiling significantly affected their intention to leave. It is thought that the results
obtained will provide important clues to the employees and managers of the health sector and other
sectors.

Key wordsGlass Ceiling Perception, Job Satisfaction, Intention of Leaving, Health Sector

Received: 30.8.2022
Accepted: 27.11.2022

Suggested Citation: Cakir, E., Benk, O., Sokmen, A. (2022). The Effect of Glass Ceiling Perception on Job
Satisfaction and Intention of Leaving: A Case from Health Sector, Journal of Management, Economic and
Marketing Research, 6(6), 368-380.

© 2022 Journal of Management, Economic and Marketing Research

369


https://www.yepad.org/
mailto:cesracakir@gmail.com
mailto:osmanbenk@gmail.com
mailto:alevsokmen@kastamonu.edu.tr

