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Oz

Turizm sektoriindeki hareketlilik her y1l artmaktadir. Insanlarin yaradilistan veya sonradan meydana
gelen engel durumlarindan dolayr ¢cogu insan turizm etkinliklerine katilamamaktadir. Diinya Saglik
Orgiitiiniin verilerine gore, diinya niifusu 7 milyardan fazla olup, bu niifusun 1 milyarindan fazlasi
gesitli engellilik durumundadr. TUIK istatistiklerine gore Tiirkiye’de yaklasik 10 milyon engelli birey
vardir. 2025 yilina kadar sadece Avrupa’da engelli turizmi igin tahmin edilen potansiyel gelir 88 milyar
Euro'dur. Bu ¢alismada, 6ncelikle Tiirkiye’de engelli turizminde gelinen nokta ortaya konulmus, turizm
paydaslar icin engelli turizmi pazarn farkindalik seviyelerinin arttirilmasi ve bu turizm tiiriiniin daha
iyi seviyelere gelebilmesi amaciyla oneriler sunulmustur. Bu ¢aligma Tiirkiye’deki engelli turizmine
yonelik mevcut durumun ortaya citkarilmasi amaciyla engelli turizmine iliskin plan ve politikalar ve
ilgili literatiir incelenmistir. Engelli turizmi turizm politikalar, turizm isletmeleri ve engelli bireyler
baglklarinda ele alinmistir. Sonug olarak Tiirkiye’de engelli turizme yonelik yasal diizenlemelerin
yetersiz oldugu, genellikle bedensel engellilere yonelik yasalarin 6n plana ¢iktig1 ve bu baglamda
engelli turizmine yonelik kanunlarin ve diizenlemelerin kontrol edilmesi gerekliligi gortilmiistiir.
Turizm isletmelerinin engelli bireylere hizmet saglamak i¢in heniiz tam anlamiyla hazir olmadiklar: ve
engelli bireylerin turizm hizmetinden tam anlamiyla faydalanamadiklari belirlenmistir.
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Abstract

The mobility in the tourism sector is increasing every year. Most people are not able to participate in
tourism activities due to the disability of people from birth or later. According to the data of the World
Health Organization, the world population is more than 7 billion, and more than 1 billion of this
population is in a state of various disabilities. According to TUIK statistics, there are approximately 10
million disabled people in Turkey. The estimated potential income for disabled tourism in Europe alone
by 2025 is 88 billion Euros. In this study, first of all, the point reached in disabled tourism was revealed,
and suggestions were presented in order to increase the awareness of the disabled tourism market for
tourism stakeholders and to improve this type of tourism. In this context, the study examines the plans
and policies regarding disabled tourism and the relevant literature in order to reveal the current
situation for disabled tourism in Turkey. Disabled tourism is discussed under the headings of tourism
policies, tourism businesses and disabled individuals. As a result, it has been seen that the legal
regulations for disabled tourism in Turkey are insufficient, the laws for the physically disabled generally
come to the fore, and in this context, it is necessary to control the laws and regulations for disabled
tourism. It has been determined that tourism enterprises are not yet ready to provide services to
disabled individuals and that disabled individuals cannot fully benefit from tourism services.
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