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Oz

Iletisim kanallarinda meydana gelen hizli degisim ve gelisimle birlikte ¢evrimigi sitelerde yapilan
yorumlarin sayisinda artis meydana gelmistir. Turistler almis olduklar1 hizmetlerle ilgili olumlu ve
olumsuz deneyimlerini c¢evrimici kanallar araciligr ile aktarmaktadirlar. Tiim kesimlerin internet
araciligi ile ulasabildigi bu yorumlar hem konaklama isletmeleri i¢cin hem de konaklama hizmeti alacak
kisiler i¢in énemli bir degerlendirme kistas: olarak goriilmeye baslanmistir. Bu ¢alismada Bodrum’da
faaliyet gosteren, Yesil Yildiz belgesine sahip 5 yildizli otel isletmeleri degerlendirilmeye alinmistir. Bu
kistaslara uyan sekiz otel isletmesi icin ¢evrimici seyahat bilgi kanali olan TripAdvisor {izerinden
yapilan yorumlar degerlendirmeye alinmustir. Arastirma kapsaminda belirlenen ana temalara gore en
¢ok yorum alan alt temalar olusturulmus ve olumlu/olumsuz olarak degerlendirilmek {izere ayrilmistir.
1255 yorumla en fazla olumlu yorumu calisanlarin “giiler yiizlii / ilgili / yardimsever / kibar” oldugunu
belirten alt tema almistir. 765 yorumla en ¢ok olumlu yorum alan ikinci alt tema lezzet olmustur. 490
yorumla yine en fazla olumlu degerlendirme alan iigiincii alt tema ise “temizlik” olmustur.
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Abstract

The number of comments has been increased on online websites by way of the fast alteration in the
communication channels in company with development. Tourists have been posting good or bad
comments and experiences through online channels about get services. These comment can get access
by all the people through internet are burst into sight an important evaluation criterion for both
accomodation establishment and people who will get accomodation service. In this study, five star hotel
companies- has green star certificate- are evalueted. The eight hotel companies are convenient for these
criterion have been evaluated by means of comments posted through in online travel information
channel TripAdvisor. The most commented sub-themes are constituted according to main themes
determined within the scope of the research and the sub-themes separatedas positive/ negative for
evaluation. The sub-theme indicates “smiling, caring, helpful, polite” for employees get the most
preferred evaluation with 1255 positive comments. The second sub-theme is taste with 765 positive
comments. “Cleaning” became the tird positive sub-theme gets 460 positive comments.
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