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Oz

Bu arastirma, agirlama sektoriinde gayri-medeni davranislar: konu edinen ¢alismalar: betimlemeyi
amag edinmektedir. Bu sekilde, ilgili literatiire katki saglayacak kisimlarin ortaya ¢ikarilmasi
hedeflenmektedir. Bu amag¢ dogrultusunda, literatiirde 2009-2022 yillar1 arasinda yayimlanmus olan 75
arastirma, y1l, iilke, 6rneklem, sektdr, davranis kaynagy, teori, konu, arastirma deseni ve veri toplama
tiirii kriterleri goz oniinde bulundurularak irdelenmistir. Arastirma sonucunda, 2019 y1li, gayri-
medeni davranis literatiiriinde bir doniim noktasi olarak ortaya ¢tkmistir. Cin ve Amerika Birlesik
Devletleri, literatiirdeki aragtirmalara yer veren oncii {ilkelerdir. Orneklem olarak iggdrenler, sektor
olarak oteller, davramis kaynagi olarak misafirler, desen olarak nicel ve veri toplama tiirii olarak anket
ile davranislarin sonuglar1 en ¢ok irdelenmis kisimlar olarak 6n plana ¢ikmustir. Yine, arastirmalarin
genel olarak teori temelli olarak ytiriitiildiigii ve kaynak koruma teorisinin birincil teorik temel olarak
ele alindig: goriilmiistiir. Yonetim organizasyon alaninda siklikla irdelenen duygu, orgiit, is, servis ve
performans konulary, literatiirde birincil diizeyde degerlendirilen konular olarak én plana ¢ikmustir.
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Abstract

This research aims to describe the studies on uncivilized behavior subject in the hospitality industry.
In this way, it is aimed to reveal parts that will contribute to the relevant literature. For this purpose,
75 studies published in the literature between the years 2009-2022 were examined by considering the
criteria of year, country, sample, sector, source of behavior, theory, subject, research design and data
collection type. As a result of the research, the year 2019 has emerged as a turning point in the
literature of uncivilized behavior. China and the United States are the leading countries that include
research in the literature. Employees as a sample, hotels as a sector, guests as a source of behavior,
quantitative as a pattern and a survey as a data collection type as well as the results of the behaviors
came to the fore the most. Again, it has been seen that researches are generally theory-based and
conservation of resource theory is considered as the primary theoretical basis. Subjects such as
emotion, organization, work, service and performance issues have been evaluated at the primary level
in the literature.

Key Words: Uncivil Behavior, Hospitality Industry, Tourism, Literature Review.

Received: 17.7.2022
Accepted: 1.9.2022

Suggested Citation Ozekici, Y, K. (2022). The Development Process of Literature Regarding Uncivil
Behaviors in the Hospitality Industry, Journal of Management, Economic and Marketing Research, 6(5),
240-260.

© 2022 Journal of Management, Economic and Marketing Research

241


https://www.yepad.org/
mailto:ykozekici@gmail.com

