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2019 yilinda ortaya ¢ikan koronaviriis pandemisinin etkiledigi sektorlerden biri de turizm sektoriidiir.
Turizm sektoriiniin en 6nemli paydaslarindan olan turist rehberleri yasanan salgindan en fazla
etkilenen meslek kollarindan biri olarak kabul edilmektedir. Turist rehberleri uzun yillar aldiklari
egitim ve edindikleri tecriibeler ile adeta birer turizm elgisi gibi goérev yapmaktadir. Bu nedenle turist
rehberlerinin igsiz kalmas: turizm sektoriinii de derinden etkilemektedir. Bu kapsamda, Tiirkiye'de
faaliyet goOsteren turist rehberlerinin is giivencesizliklerinin isten ayrilma niyetlerine etkisinde
koronaviriis algilarinin aracilik roliiniin belirlenmesi amaciyla hazirlanmistir. Arastirmada nicel
yontem yaklasimlarindan yararlanilmistir. Buradan hareketle, arastirma evreni olarak belirlenen turist
rehberlerinden anket teknigiyle veri toplanmistir. Toplamda ise 395 katilimciya ulasilmistir. Arastirma
bulgularina gore katilimcilarin is giivencesizlikleri algilarinin meslekten ayrilma niyetlerine istatistiksel
olarak anlamli ve pozitif yonlii bir etkisi oldugu tespit edilmistir. Ayrica is giivencesizliginin meslekten
ayrilma niyetine etkisinde koronaviriis algilarinin tam aracilik etkisi bulunmaktadir. Buradan hareketle,
hem turizm sektorii paydaslarina hem de turizm alaninda karar vericilere yonelik Oneriler
gelistirilmistir.
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Abstract

The one of the sectors affected by the coronavirus that emerged in 2019 is the tourism sector. Tourist
guides, one of the most important stakeholders of the tourism sector, are considered to be one of the
professions most affected by the coronavirus. Tourist guides worked like tourism ambassadors with the
education and experience they had gained for many years. For this reason, unemployment of tourist
guides also are going to affect the tourism sector. In this context, it was prepared to determine the
mediating role of coronavirus perceptions in the effect of job insecurity of tourist guides operating in
Turkey on their intention to leave. Quantitative method approaches were used in the research. From
this point of view, data were collected from the tourist guides determined as the research universe by
questionnaire technique. In total, 395 participants were reached. According to the research findings, it
has been determined that the participants' perceptions of job insecurity have a statistically significant
and positive effect on their intention to leave the profession. In addition, there is a full mediation effect
of coronavirus perceptions on the effect of job insecurity on intention to leave the profession. From this
point of view, the suggestions have been developed for both tourism sector stakeholders and decision
makers in the field of tourism.
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