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Oz

Kadin istihdamu bir tilkenin ekonomisinin temel lokomotiflerinden biridir. Gelisen teknoloji ve yasam
sartlariyla birlikte kadinin is giiciine katilimi artmis ve pek cok sektérde kadin is giiciiniin etkisi
hissedilir diizeyde ilerlemistir. Kadin istthdammin en yiiksek oldugu sektorlerden birinin turizm
oldugunu ifade etmek miimkiindiir. Bununla birlikte kadinlarin yasadig1 bazi sorunlar ise kariyerleri
agisindan biiyiik bir sorun teskil etmektedir. Turizm sektoriinde kadinlar istihdam kapsaminda 6nemli
gelismeler kat etmis olsa da, rol gatismasi, zaman darlig1, toplumsal cinsiyet algis1 ve mobbing gibi bazi
engeller ile kars1 karsiya oldugu bilinmektedir. Bu noktadan hareketle, calismada turizm sektoriiniin
onemli paydaslarindan biri olan kadin rehberlerin, turizm sektoriinde karsilasmis olduklar: engellere
dair algilari tespit edilmeye calisilmistir. Arastirma kapsaminda kadin rehberlerin goriisleri nicel
arastirma yontemlerinden biri olan anket teknigi ile elde edilmistir. Arastirmada 420 kadin rehber ile
birebir goriisiilerek anket uygulanmis, uygulama sonunda ankete katilanlarin demografik diizeyleri ile
turizm sektoriinde karsilasmis oldugu engellere yonelik algilar: arasinda anlamli farkliliklarin oldugu
tespit edilmistir. Calisma sonuglarindan yola ¢ikarak kamuya ve 6zel sektore birtakim onerilerde
bulunulmustur.
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Abstract

Women's employment is one of the main tools of the country’s economy. , women's participation in the
workforce has increased with the technology and living conditions and the impact of the women's
workforce has advanced significantly in many sectors. It is possible to say that tourism is one of the
main sector with the highest women employment. However, some problems faced by women constitute
a major problem in terms of their careers. Although women have made significant progress in the
tourism sector, it is known that they are faced with some challanges such as role conflict, time
constraints, gender perception and mobbing. Tour guides are one the main stakeholders in tourism
industry. Thus, the aim of this study is to evaluate the attitudes of female tour guides towards obstlacles
in tourism sector. For this purpose, survey technique, one of the quantitative research methods, has
been used. The sample is composed of 420 female tour guides determined by simple random sampling
method from the related target population. After analysis; the findings revealed significant differences
between perceptions and demographical datas. Based on the results, Some recommendations has been
determined to public and private sector.

Key Words: Women Workers, Female Tour Guides, Gender Equality

Received: 1.4.2022
Accepted: 24.5.2022

Suggested Citation: Erkol, G, B. (2022). The Barriers Faced byWomen in the Tourism Sector According
to Demographic Variables: A Study on Famale Guides, Journal of Management, Economic and Marketing
Research, 6(3), 144-161.

© 2022 Journal of Management, Economic and Marketing Research

145


https://www.yepad.org/
mailto:gulerkol@windowslive.com

