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Oz

Bu arastirmanin amaci, COVID-19 pandemisinin etkilerini turizm sektoriinde faaliyet gosteren
konaklama isletmelerinde operasyonel ve yonetsel boyutta degerlendirmektir. Aymi zamanda,
boylesine zorlu bir siirecte sektorde faaliyet gosteren isletmelere konuyla ilgili bilgi kaynag:
olusturulmas: ve diger bilimsel arastirma ve calismalara 151k tutulmas1 amaglanmaktadir. Arastirma
verilerinin nitel arastirma teknigi ile toplanmasinda dokiiman analizi yontemi kullanilmistir. Arastirma
kapsaminda akademik calismalardan, sirket raporlarindan, konaklama isletmeleri ve kurumlar
tarafindan yayimlanan istatistiksel verilerden faydalanilmistir. Arastirma sonucunda, séz konusu
pandeminin tiiketicilerin davranislarini ve zihinsel sagliklarini gesitli sekillerde etkiledigi saptanmustir.
Bu siirecte, konaklama isletmelerinde dijitallesmenin 6neminin ortaya ¢iktigl, bunun yar sira degisen
tiiketici gereksinimlerinin daha iyi anlasilmasi ve daha etkili miisteri ¢oziimleri bulunmasmin
gerekliligi tespit edilmistir. Bunlara ek olarak, kriz yonetimi ve onlemleri igin de Oneriler ortaya
koyulmustur. Ayrica, COVID-19 pandemisinin olumsuz etkilerinin sadece turizm sektoriine degil, aym
zamanda tiim sektorlere ekonomik, sosyal ve psikolojik bakimlardan yansidig: goriilmektedir.
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Abstract

The aim of this research is to assess the impact of COVID-19 pandemic in operational and managerial
dimensions in hospitality businesses operating in the tourism sector. At the same time, it is aimed at
providing information to businesses operating in the industry in such a challenging process and
providing light to other scientific research and studies. The document analysis method was used to
collect the research data with qualitative research technique. The research has taken advantage of
academic studies, company reports, hospitality businesses and statistical data published by institutions.
The research found that the pandemic affected the behavior and mental health of consumers in various
ways. In this process, the importance of digitalization in hospitality businesses has been identified, as
well as the need to better understand the changing consumer requirements and to find more effective
customer solutions. In addition, recommendations have been made for crisis management and
measures. In addition, the negative effects of COVID-19 pandemic are not only reflected in the tourism
industry, but also from economic, social and psychological care to all sectors.
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