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Oz

Bu ¢alismanin amaai yesil lojistik uygulamalarinin algilanan hizmet degerine etkisini belirlemektir. Bu
amagla; Izmir ilinde ikamet eden ve kargo hizmeti almis 18 yas iizeri kargo kullanicis1 600 kisi ile yiiz
ylize anket ¢alismasi gerceklestirilmistir. Calismada yesil lojistik uygulamalarimi 6l¢gmede Korucuk
(2018) calismasinda kullanilan yesil paketleme, depolama, tasima ve tersine lojistik boyutlarindan
yararlanilmistir. Degeri 6l¢mede ise yerlesim, profesyonellik, kalite, fiyat, duygusal ve sosyal deger
boyutlarindan olusan Sanchez, Callarisa ve Rodriguez (2006) tarafindan gelistirilmis ve Sariyer (2008)
tarafindan Tiirk¢eye uyarlanmis olan GLOVAL o6lceginden yararlamilmistir. Calismada kolayda
ornekleme ve nicel arastirma yontemlerinden yararlanilmistir. Bu baglamda tanimlayici istatistikler,
guvenilirlik ve gecerlilik testleri, kesfedici faktor ve regresyon analizleri yapilmustir. Arastirma
sonuglarina gore; algilanan deger iizerinde en etkili uygulamanin yesil tasima ve etkisi tespit
edilemeyen uygulamanin ise yesil depolama oldugu goriilmiistiir. Ayrica yesil uygulamalardan en ¢ok
etkilenen deger tiiriiniin fonksiyonel (fiyat ve kalite) deger ve en az etkilenenin ise yerlesim ve sosyal
deger oldugu tespit edilmistir.
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Abstract

The aim of this study is to determine the effect of green logistics practices on perceived service value.
For this purpose; A face-to-face questionnaire was conducted with the consumers who reside in Izmir
and received cargo service. To this aim; a face-to-face survey was conducted with 600 cargo users over
the age of 18 who reside in Izmir and have received cargo service. In the study, the scale used in Korucuk
(2018) study, which consists of green packaging, green storage, green transportation and green reverse
logistics dimensions, was used to measure green logistics practices. In measuring the value, the
GLOVAL scale, which consists of the dimensions of settlement value, professionalism value, quality
value, price value, emotional value and social value, was used. The scale was developed by Sanchez,
Callarisa, and Rodriguez (2006) and adapted into Turkish by Sariyer (2008). In the study, convenience
sampling method was used, descriptive statistics, reliability and validity tests, exploratory factor and
regression analyzes were performed. As a result of the study, it was seen that the most effective practices
on the perceived value was green transport and the practices whose effect could not be determined was
green storage. In addition, it was determined that the type of value most affected by green practices is
functional (price and quality) value, and the least affected by are residential and social value.
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