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Oz

Insan kaynag; faktoriiniin 6rgiitler igerisindeki &nemi tarihsel siireg ile birlikte gittikge artan bir deger
kazanmigtir. Insan kaynaginin basarili olmasinin drgiitsel basariyr da beraberinde getirdigi kabul
edilmektedir. Dolayisiyla oOrgiitlerin uzun vadeli hedeflerine ulasabilmeleri ve siirdiiriilebilirlikleri
admna calisanlar ile aralarinda bulunan iligkileri dogru bir bi¢cimde algilayip yorumlamalar: oldukca
onemlidir. Bu galismada; lider iiye etkilesimi (LUE), orgiitsel 6zdeslesme (OO), is tatmini (IT) ve
orgiitsel sinizm (OS) kavramlar1 arasindaki iliskileri ortaya koymak amaglanmistir. Calisma icin
oncelikle anket formu olusturulmus ve olusturulan form 13-24 Mayis 2019 tarihleri arasinda Konya’da
ayn1 holding biinyesinde faaliyet gosteren ii¢ ayr1 firmanin iiretim tesisinde ¢alisan 430 mavi yakali
personelden toplanmuistir. Elde edilen veriler SPSS 23 istatistik paket programi yardimai ile analiz edilmis
ve analiz sonucunda kavramlar arasinda anlamh iliskiler tespit edilmistir. Arastirma sonucunda lider
iiye etkilesimi, Orgiitsel 6zdeslesme ve is tatmini kavramlar1 arasinda pozitif yonde ve anlamli; lider
iiye etkilesimi, orgiitsel 6zdeslesme ve is tatmini kavramlari ile orgiitsel sinizm arasinda negatif yonlii
ve anlaml1 bir iligski oldugu bulgularina ulasilmistir. Bununla birlikte, lider iiye etkilesiminin orgiitsel
sinizm ile olan iligskisinde orgiitsel 6zdeslesme ve is tatmininin kismi aracilik roliine; Orgiitsel
O0zdeslesme ile olan iligkisinde ise is tatmininin kismi aracilik roliine rastlanilmistir.
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Abstract

The human resources has become increasingly more valuable for organizations throughout history. It
is acknowledged that the success of human resources brings along organizational success. Therefore, to
reach long-term goals and sustainability, it is highly important for organizations to correctly perceive
and interpret the relationships with their employees. The present study aims to reveal leader-member
Exchange (LMX), organizational identification (OI), job satisfaction (JS), and the organizational cynicism
(OCQ). For this study, a survey was held among 430 blue-collar workers from production facilities of
three different firms in Konya that are under the same corporation between the dates of 13 and 24 May
2019. The data is analyzed via SPSS 23 statistical software and the results showed significant relations
between the variables. The findings show that there is a significant positive correlation between leader-
member Exchange, organizational identification and job satisfaction. These three factors are negatively
correlated with organizational cynicism. Moreover job satisfaction and organizational identification
partially mediated the relationship between leader-member Exchange and organizational cynicism. The
partially mediated role of job satisfaction is reported between leader-member Exchange and
organizational identification as well.
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