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Oz

Bu arastirmada Istanbul’da bir asirdan fazla siiredir faaliyet gosteren restoran igletmeleri ele alinmus,
bu isletmelerin tarihsel gelisiminden, giintimiizdeki durumundan bahsedilmis ardindan buisletmelere
yonelik TripAdvisor platformunda yapilan cevrimigi tiiketici yorumlar: incelenmistir. Arastirmada
nitel arastirma yontemlerinden igerik analizi teknigi kullanilmistir. Yapilan yorumlara iliskin kelime
bulutlar1 ¢ikarilarak gorsellestirilmistir. Arastirma sonucunda asirlik restoranlara yonelik yapilan
toplam 1739 adet yorum incelenmis ve bu yorumlarin %81’i (1417) olumlu, %19'u (322) ise olumsuz
yonde yapildigi tespit edilmistir. Genel anlamda olumlu yorumlarda “iyi”, “yemek”, “giizel” ifadeleri
on plana c¢ikmistir. Ayrica her bir restoran isletmesi igin 6n plana g¢ikan ifadeler kendi iginde de
degerlendirilerek agiklanmistir. Olumsuz yorumlarin ise; “{iriin-kalite”, “fiyat”, “sunum-servis” ve
“fiziki kogullar” olmak {izere dort ana temadan olustugu goriilmiistiir.
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Abstract

In this research, restaurantbusinesses thathavebeen operatingin Istanbul for more than a century were

discussed, the historical development of these businesses and their current situation were mentioned,
and then the online consumer comments made on the TripAdvisor platform for these businesses were
examined. In the study, content analysis technique, which is one of the qualitative research methods,
wasused. The word clouds regarding the comments made wereremoved and visualized. As a result of
the research, a total of 1739 comments made for century-old restaurants were examined and it was
determined that 81% (1417) of these comments were positive and 19% (322) were negative. In general,
the expressions "good", "food", "nice" stood out in positive comments. In addition, the prominent
expressions for each restaurant business wereexplained while being evaluated within themselves.It is

"o

seen that thenegative comments consist of four main themes: "product-quality", "price", "presentation-

service" and "physical conditions".
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