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Oz

Yeni Kamu Yo6netimi yaklasimi ile beraber vatandas memnuniyetini temin etmek amaciyla
bir¢ok kamu kurumu tarafindan elektronik Devlet’e (e-Devlet) gecilmektedir. Bu dogrultuda
islemlerin elektronik ortamda yapilmasi i¢in bir ¢ok altyap: kurularak vatandaslarin hizmet
almak icin kamu kurumlarina bizzat giderek basvuru yapma zorunlulugu ortadan kalkmaya
baslamistir.Belediyeler de birer kamu kurumu olarak e-Belediyecilik ad:1 altinda e-Devlet
hizmetleri sunmaktadir. Bu arastirmada Tiirkiye'deki e-belediye c¢alismalarmin kalite
durumu kurumsal esbigimlilik teorisi 1s181nda incelenerek politika yapicilar ve uygulayicilar
icin  kullamilabilir nitelikte sonuglar elde edilmesi amaglanmistirBu dogrultuda
derinlemesine miilakat, kullanic1 deneyimi ve e-belediye portallerinden hizmet tespiti ile veri
ticlemesi ile veri toplanarak kurumsal baskilar, e-hizmet kalitesi ve kurumsal egbi¢imlilikler
ortaya ¢ikarilmaistir.
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Abstract

Adopting New Public Management Thought as main governing principle, Public Authorities
introduced citizens e-Government for assuring satisfaction in public services. Accordingly,
citizens started to abandon face to face interaction via electronic public services.
Municipalities as important local government authorities in Turkey are also carrying out e-
Government works called e-Municipality. In this research quality of e-Municipality services
is investigated in the light of institutional isomorphism theory in order to get useful report
intended for use in policy making and technical improvements. In this direction, in-depth
interview were held with the heads of IT departments of 5 Municipalities, user experience
were made by e-government experts and e-service similarities among e-Municipality Portals
were detected. Hence, imposed institutional factors, qualities of e-services and the
instititutional isomorphs among the e-services of municipalities were determined
respectively.
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