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Oz

Teknolojinin ilerlemesi ile birlikte bir¢ok sektorde yeni uygulamalar gelistirilmistir. Bu gelismeler
egitim alaninda uzaktan egitim sistemi uygulamalari olarak karsimiza ¢ikmaktadir. Birgok
arastirmaci bu alanda akademik ¢alismalar yaparak, uzaktan egitim sisteminin daha etkin ve verimli
kullanilmasina katki saglamaktadir. Bu ¢alismada ise uzaktan egitim sistemine devam etme niyetini
etkileyen faktorleri aragtirmak amaciyla Ankara’da faaliyet gosteren Ahmet Yesevi Universitesi,
Ankara Universitesi, Atilim Universitesi ve Gazi Universitesinde egitim goren 1029 uzaktan egitim
ogrencisine anket uygulanmistir. Onerilen modelde bilgi kalitesi, hizmet kalitesi, sistem kalitesi,
algilanan fayda, biligsel kapilim, algilanan kullanim kolaylig, kisileraras: etki ve dis etkinin kullanici
tatmini tizerindeki etkisi, kullanicinin tatminin de uzaktan egitim sistemini kullanma niyeti
tizerindeki etkisi aragtirilmigtir. Ozellikle kullanici tatmininin uzaktan egitimi kullanmaya devam
etme niyeti tizerinde anlamli ve pozitif bir etkiye sahip oldugu tespit edilmistir. Kisileraras: etki,
algilanan fayda, bilissel kapilim, hizmet kalitesi ve sistem kalitesinin kullanicilarin tatmini tizerinde
anlaml ve pozitif bir etkiye sahip oldugu ortaya ¢ikmistir. Bununla birlikte dis etki, algilanan
kullanim kolaylig1 ve bilgi kalitesinin kullanicilarin memnuniyetleri {izerinde anlaml bir etkiye
sahip olmadig: tespit edilmistir.
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Abstract

With the advancement in technology, new applications have been developed in many fields.
In the field of education, we observe the distance education system as the new application. Many
researchers have contributed to the distance education system by carrying out academic studies. In
this study, a questionnaire was applied to 1029 distance education students studying at Ahmet
Yesevi University, Ankara University, Atihm University and Gazi University in Ankara in order to
investigate the factors affecting the intention to continue distance education system. The proposed
model investigated the effect of the information quality, service quality, system quality, perceived
usefulness, perceived cognitive absorption, perceived ease of use, interpersonal influence and
external influence on user satisfaction, and the user satisfaction on the continuance intention to the
distance education system. It has been found that user satisfaction has a significant positive effect on
the continuance intention to the distance education. It has been determined that interpersonal
influence, perceived usefulness, perceived cognitive absorption, service quality, and system quality
have a significant and positive effect on users’ satisfaction, but external influence, perceived ease of
use and information quality have no significant effect on users’ satisfaction.
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