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Oz

Bu calisma insan kaynagmin biiyiik Oneme sahip oldugu otel isletmelerinde calisan
isgorenlerin Orgiitsel adalet algisinin motivasyon ve isten ayrilma niyetlerine etkisini tespit
etmek amaciyla yapilmistir. Bu ¢alismada, orgiitsel adalet ii¢ boyutta ele alinmistir. Bunlar;
dagitimsal adalet, islemsel adalet ve etkilesimsel adalettir. Ayrica ¢alismada, motivasyon ve
isten ayrilma niyeti kavramlar1 detayli bir sekilde incelenmistir. Orgiitsel adalet boyutlarmin
otel isletmelerinde c¢alisan isgorenler agisindan nasil algilandigi ve bu algillamalar
dogrultusunda isgorenlerin motivasyonunun ve isten ayrilma niyetinin nasil etkilendigi
ortaya konulmaya galisilmistir. Bu galismanin evrenini, Ankara ilindeki dért ve bes y1ldizli otel
igsletmelerinin biitiin ¢alisanlar1 olusturmaktadir. Arastirmada kantitatif bir teknik olan anket
tekniginden yararlanilmistir. Calismanin veri toplama siirecinde, isletme yoOneticileriyle
dogrudan goriisiilerek isgorenlere uygulanmas: saglanmistir. Elde edilen bulgulara gore
frekans, regresyon ve korelasyon analizi yapilmistir. Arastirma sonuglarma gore Orgiitsel
adaletin motivasyon ve isten ayrilma niyeti iizerinde bir etkiye sahip oldugu bulunmustur. Bu
etkinin motivasyon tizerinde pozitif, isten ayrilma niyeti iizerinde negatif oldugu
goriilmektedir. Ayrica motivasyon ve isten ayrilma niyeti arasinda negatif iliski oldugu tespit
edilmistir.
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Abstract
This thesis study is carried out in order to determine the effect of organizational justice
perception on motivation and intention to leave work of employee in hotel enterprises where
human resource has great importance. In this study, organizational justice is considered in
three dimensions. These; distributed justice, operational justice and interactive justice.Also, in
the study motivation and intention to leave work are analyzed in detail. It has been tried to
show how the dimensions of organizational justice are perceived in terms of the employees of
in the hotel enterprises and how motivation of the employees and intentions to leave the work
are affected by these perceptions. In this study, It containsall employees in fourand five star
hotel enterprises in Ankara. Survey technique, which is a quantitative technique, has been
utilized in the research. During the data collection process, the employee is directly
interviewed by the business executives and applies to the workshops. Frequency, regression
and correlation analysis are performed according to the findings. According to the results of
the research, it has been found that organizational justice has an influence on motivation and
intention to leave work. This effect seems to be positive on motivation, negative on intention
to leave. It was also found that there was a negative relationship between motivation and
intention to leave the work.
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