Yonetim, Ekonomi ve Pazarlama Arastirmalar1 Dergisi
“ 2017, Cilt.1, Say1.3, ss. 33-52

Konaklama isletmelerinde Calisanlarin Psikolojik Siddet (Mobbing) Algisinin is
Tatminine Etkisi’
The Effects Of Psychologial Violence Perceptions Of Hospitality Employees To Job Satisfaction

M.Bahadir KOYUNCU, Gazi Universitesi Egitim Bilimleri Enstitiisii, Ankara
muratbahadirkoyuncu@windowslive.com

H. Dilek SEViN, Gazi Universitesi Turizm Fakiiltesi, Ankara dsevim@gazi.edu.tr

Oz

Bu calismanin amacy;; konaklama isletmelerinde calisanlara uygulanan psikolojik siddeti,
konaklama isletmelerinde calisanlarin is tatmini incelmek ve psikolojik siddet algisinin is
tatmini tizerindeki etkisini tespit etmektir. Aragtirma igin Antalya ili, ilgeleri ve beldelerindeki
548’1 5 yildizli, 109'u 4 yildizly, 8'i 3 yildizli olmak iizere toplam 665 otel ¢alisanina anket
yontemi uygulanmis, demografik ozelliklere gore frekans dagilimlari, ortalama, standart
sapma, korelasyon, regresyon analizleri yapilmigtir. Arastirmanin bulgularia gore; psikolojik
siddet ve is tatmini arasinda negatif yonlii bir iliski oldugu yani psikolojik siddet arttikga is
tatmininin diistiigii ortaya ¢ikarilmistir.
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Abstract

The purpose of this study is to examine the psychological violence applied to employees in the
hospitality business, to examine the job satisfaction of the employees in the hospitality
businesses and to determine the effect of psychological violence perception on job satisfaction.
A survey method was applied to a total of 665 hotel employees, 548 of whom were in 5 star
hotels, 109 were in 4 star hotels and 8 were in 3 star hotels in Antalya province, its districts and
villages. Frequency distributions, mean, standard deviation, correlation and regression
analyses were performed according to demographic characteristics. According to the findings
of the research, it is revealed that there is a negative relationship between psychological
violence and job satisfaction, that is, as psychological violence increases, job satisfaction
decreases.
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