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Oz

Insanlarin gecmisten giiniimiize kadar bulunan seyahatlerinde ve konaklamalarinda gevre kirliligi
artmakta, dogal ve yapay kaynaklar tahrip olmaktadir. Hizla artan cevre problemleri ve
siirdiiriilebilirlik kapsaminda zararin en aza indirilmesine yardimci olacak ¢evre politikalar
gerceklestirilmistir. Bunlardan biride Kiiltiir ve Turizm Bakanligimin gerceklestirdigi ve Tiirkiye
turizminde 6nemi biiyiik olan Yesil Yildiz uygulamasidir. Bu ¢alisma, Tiirkiye genelinde faaliyet
gosteren otel isletmelerinin ¢evreye olan duyarliligini ve Yesil Yildiz kriterlerine ne o6lgiide
uyduklarini tespit edilmesini amaglamaktadir. Yesil Yildiz kriterlerince hazirlanmis olan anket
sorular: Tiirkiye'nin yedi bolgesinde uygulanmis ve uygulanan 140 adet anket sonucuna gore veriler
incelenmistir. Elde edilen veriler analiz edilerek yorumlanmistir. Arastirma sonuglarina gore, otel
isletmelerinin ¢evre politikas1 ve eylem plani uyguladiklari, biiyiik bir ¢ogunlugunun gevre
sertifikalarnin bulunmasi, enerji tiiketim takibi yaptiklari, tesisat bakim ve onarimini siirekli olarak
yaptiklar1 tespit edilmistir. Otel isletmelerinin biiyiik bir ¢ogunlugunun misafirler odalardan
ayrildiginda elektrik kesintisi yapmalar1 ve merkezi 1sinma sistemi uyguladiklar1 goriilmektedir.
Ayrica otellerin yagmur sularindan faydalanmalari ve dus, tuvalet ve genel alanlarinda tek
kullanimlik olmayan malzeme kullanilmasi arastirmanin bulgular: arasindadir.
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Abstract

Environmental pollution increases in people’s travels and accommodation that are found from past to
present day, and natural and artificial resources are destroyed. Environmental policies have been
implemented that will help to reduce the loss at the least level in the scope of the environmental
problems that are increasing rapidly and sustainability in the shortest time. One of the these is the
Green Star application, which is carried out by the Ministry of Culture and Tourism and which is a big
issue in tourism in Turkey. The aim of this study is to determine the sensitivity of the hotels operating
in Turkey to the environment and in what level the hotels abide by the criteria of Green Star criteria.
The questionnaires prepared according to the Green Star criteria were applied in seven regions of
Turkey and the data were analyzed according to the 140 survey results. The obtained data were
analyzed and interpreted. According to the results of the research, it has been determined that the
hotel companies apply environmental policy and action plan, a great majority of them have
environmental certificates, and they follow up energy consumption, do installation maintenance and
repair continuously. It appears that a large majority of the hotel operations have an electricity
interruption and a central heating system when the guests leave the rooms. In addition, utilizing the
rainwater of the hotels and use of non-disposable materials in the shower, toilet and public areas are
among the findings of the research.
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