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Oz

Tiiketici istek ve ihtiyaglar1 ile teknolojik gelismelerde meydana gelen degisimler turizm alaninda
biiyitk onem tasimaktadir. Turizm igletmelerinin bu alanlara hizli bir sekilde uyum saglamasi
isletmelerin tercih edilebilirligini biiyiik hususta etkileyebilmektedir. Turizm isletmeleri igerisinde
ozellikle otel isletmeleri igin tiiketici istek ve ihtiyaglar1 son derece 6nemli bir konudur ve tiiketici
istek ve ihtiyaclarinda meydana gelen degisiklikler, otel isletmelerinin konseptini de etkilemektedir.
Son dénemde hizli bir yiikselise gegen helal turizm kavramina yonelik bircok otel isletmesi konsept
degistirerek bu alanda hizmet vermeye baslamistir. Ikinci bir konu olarak teknolojik yeniliklerin bir
sonucu olarak ortaya ¢ikan otel web sayfalar: otel isletmeleri agisindan hem bir iletisim kanali hem de
satis araci olarak kullanilmaktadir. Ozellikle yeni bir konseptte hizmet veren isletmelerin web
sayfalarini, tiiketicinin istek ve ihtiyaglarina yonelik olarak tasarlamalari da basari elde etmeleri
acgisindan 6nem tegkil etmektedir. Bu baglamda bu ¢alismada helal turizm konsepti altinda hizmet
veren otel isletmelerinin web sayfalari incelenerek eksikliklerini belirlemek c¢alisma amacin
olusturmaktadir. Calisma icin halalbooking.com adresinde yer alan ve Tiirkiye’de hizmet veren 52
otel isletmesi degerlendirmeye tabi tutulmustur. Degerlendirme amaciyla 33 ifadeden olusan web
sitesi degerlendirme Slgegi kullanilmistir. Arastirma sonucunda helal otel isletmelerinin eksiklikleri
belirlenerek 6neriler sunulmustur.
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Abstract

Changes in consumer needs and requests and technological developments are very important in
tourism sector. Quick adaptation of tourism management to these areas can greatly affect customers’
preference. Customer requests and needs are crucially important issues for especially hotel
managements in tourism managements and the changes in customers’ requests and needs can also
influence the concepts of hotels. Having regard to the Halal tourism concept which has risen rapidly
in recent years, many hotel businesses have begun serving with halal concept by changing their
concepts. As a secondly issue; Hotel web pages being occurred as a consequence of technological
innovations are being used as both for a communication channel and a sales tool. Especially, it is very
important for the hotels, serving with new concepts, to design web pages according to the customers’
requests and needs in order to gain success. In this context, the aim of study is analysing the web
pages of hotels serving with halal tourism concepts and determining the lack of hotels. For the study,
52 hotel businesses” web pages which were chosen according to both halalbooking.com web page and
located in Turkey were examined and assessed. For evaluation, website evaluation scale composed of
33 statements was used. As a result of study, the lacks of halal hotels were determined and
recommendations were presented to halal hotels.
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- Bu ¢alisma 1. Uluslararas: Helal Turizm Kongresi'nde bildiri olarak sunulmustur.



