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Oz

Calisma, saglik ¢calisanlarinin problem ¢6zme becerilerini ve orgiitsel sinizm diizeylerinibelirlemek ve
problem ¢ozme becerisi ile 6rgiitsel sinizm arasinda iliski olup olmadigini ortaya koymak amaciyla
yapilmistir. Arastirma, Istanbul'da bulunan bir 6zel hastanede 95 hemsire ve 44 hasta danismanu ile
gerceklesmis, tanimlayici tiirde kesitsel bir ¢alismadir. Orgiitsel sinizm diizeylerini Slgmek iizere
Orgiitsel Sinizm Olgegi ve problem ¢dzme becerilerini degerlendirmek igin de Problem Coézme
Envanteri kullanilmigtir. Saglik calisanlarimn orgiitsel sinizm toplam puan ortalamalarimin 32,93+9,19
ve problem ¢6zmeenvanteri toplam puan ortalamalarimn 95,22+19,91 oldugu belirlenmistir. “Duy gusal
sinizm” ile “davranissal sinizm” alt boyutlar1 ve “problem ¢6zme envanteri” toplam puani arasinda
pozitif yonlii anlamli iliski belirlenmistir (p<0,05). “Duygusal sinizm” alt boyutu ile problem ¢6zme
envanterinin “kagingan yaklasim” alt boyutlari arasinda pozitif yonlii istatistiksel olarak anlam liiliski
bulunmustur (p<0,05). Duygusal ve davranissal sinizm algisi1 arttikca problem ¢dzme becerileri
konusunda caligsanlarin kendini yetersiz olarak algilamasinin arttig1 gozlenmistir.
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Abstract

The study was conducted to determine the problem-solving skills and levels of organizational cynicism
of health workers and to determine whether thereis a relationship between problem -solving skills and
organizational cynicism. Thestudy was descriptive cross-sectional study and conducted with 95 nurses
and 44 patient consultants at a private hospitalin Istanbul. The Organizational Cynicism Scale was used
to measure the level of organizational cynicism and Problem Solving Inventory was used to assess
problem solving skills. It was determined that the overall score averages of organizational cynicism of
thehealth workers participatingin the study were32.9349.19 and the total score averages of the problem
solving inventory were 95.22+19.91. A positive significant relationship was determined between the
sub-dimensions of “emotional cynicism” and “behavioral cynicism” and the total score of “problem
solving inventory" (p<0.05).In addition, a positivesignificant relationship w as found between the sub-
dimension of “emotional cynicism “and the sub-dimension of the “avoidant approach " of the problem
solving inventory (p<0.05). It has been observed that as the perception of emotional and behavioral
cynicism increases, employees perception of themselves as inadequate in problem-solving skills
increases.

Keywords: Organizational Cynicism, Problem Solving Inventory, Healthcare Institutions
Received: 4.10.2020
Accepted: 10.11.2020

Suggested Citation: Gemlik, N,, Ozkan, S., Catar, 0. (2020). The Relationship of Organizational Synism and
Problem-Solving Skills: A Research on Private Hospital Employees, Journal of Management, Economic and Market ing
Research, 4(6), 428-441.

© 2020 Journal of Management, Economic and Marketing Research

429


https://www.yepad.org/
mailto:ngemlik@marmara.edu.tr
mailto:sozkan@bandirma.edu.tr
mailto:rocatar@marmara.edu.tr

