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Oz

Insanlik tarihi boyunca kusaklar arasindaki farkliliklar, varligi kabul edilen énemli bir konu olmustur.
Kusak kavrami; ayni zaman diliminde dogan, biiyiiyen, yasayan, ayni g¢agin benzer sartlarim
deneyimleyen ve buna bagli olarak ortak 6zelliklere sahip olan gruplari ifade etmektedir. Glintimiiz is
yasaminda farkli kusaklardan bireyler geldikleri sosyo-ekonomik kosullardan uzakta, is hayatinda bir
arada calismaktadirlar. Ozellikle bu kusak farkliliklarinin sik goriildiigii saglik alaninda, X ve Y kusak
saglik calisanlarinin sayica fazla olmalari, beraber ¢alismalari, saglik hizmetlerinin etkinlik, etkililik,
basar1 ve verimliligi a¢isindan kusaklararasi farkliliklarla olusan ¢atismalar1 yonetmekte 6nemli bir rol
oynamaktadir. Bu dogrultuda, bir¢ok is alaninda oldugu gibi saglik sektoriinde de beraber calisan,
farkl 6zelliklere sahip X ve Y kusag bireyleri daha iyi anlamak, calisma ortamindaki barisi saglamak,
sorunlara ¢oziim {iretmek ve daha iyi hizmet sunmak agisindan bu ¢alisma 6nemlidir. Bu ¢alismada X
ve Y kusagl saghk calisanlarimin iyilik/prososyal davramislarinin benzer ve farkli yonlerinin
arastirilmast amaglanmistir. Mevcut calisma nitel arastirma yontemiyle yapilmistir ve arastirmanin
evrenini Istanbul’da, saglik sektdriiniin farkl alanlarinda galisan, 7 X-kusagi ve 7 Y-kusag1 olmak iizere
on dort saglik calisanlar1 olusturmaktadir. Calismada, arastirmacilar tarafindan hazirlanmis,
demografik sorular ve iyilik bakis agilarina yonelik gegerliligi ve giivenilirligi saglanmis agik uclu
sorular sorulmustur. Elde edilen bulgular yorumlayici sosyal bilim yaklagimiyla igerik analizi
yapilmistir. Katilimcilarin sorulara verdikleri cevaplar incelendiginde, X ve Y kusagi arasinda
benzerlikler ve farkliliklar olmakla birlikte, her iki kusagin yasadiklar1 dénemin karakteristik
ozelliklerini yansittiklar1 goriilmektedir. Arastirmaya katilan X kusagi saglik calisanlarimin tamama,
iyilik kavraminin saghgin temelinde oldugunu ve meslekleri arasinda bag kurduklarini ifade
etmiglerdir. Bununla birlikte baz1 Y kusagi katilimcilar, meslekleriyle iyilik arasinda bir bag
kurmadiklarini ifade etmislerdir.
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Abstract
Throughout human history, differences between generations have been an important issue that
existence is accepted. Generation concept; It refers to groups that were born, growing, living,
experiencing similar conditions of the same era and having common features accordingly. In today's

working life, individuals from different generations work together in a same working environment with
no consideration about their socio-economic conditions and background. Especially, in the health
industry, where these generational differences are common, X and Y generation health professionals
play an important role in managing conflicts between generations in terms of the high number of
employees, working together, and the efficiency, effectiveness, success and efficiency of healthcare
services. Accordingly, this study is important in order to better understand the individuals of X and Y
generations, who work together in the health industry as in many business areas, have different
characteristics, to peace in the work, to find solutions to problems and to provide better services. In this
study, it was aimed to investigate similar and different aspects of prosocial behaviour of the X and Y
generation healthcare workers. The current study was investigated with a qualitative research method,
with a total number of 14 healthcare workers, working in different area of healthcare services, including
7 X generation and 7 Y generation in Istanbul. In the study, open-ended questions prepared by the
researchers, whose validity and reliability were ensured towards demographic questions and prosocial
perspectives, were asked. Content analysis of the obtained finding was made with an interpretive social
science approach. When the responses of the participants to the questions are examined, it is seen that
although there are similarities and differences between the X and Y generations, both generations reflect
the characteristics of the period they lived in. All of the X generation healthcare workers participating
in the study stated that kindness is the basis of health and the establish connections between their
professions. However, some Y generation participants stated that they did not a link between their
profession and kindness.
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