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Oz

I¢ saglik kontrol odagi, yasanilan {ilkedeki saglik bakim maliyetine kargi tutumlar, bekleme siireleri
ve iligkili prosediirlere karsi tutumlar ve istenilen tibbi tedavinin bulunmasi gibi faktorler, medikal
turizm ile ilgilenme motivasyonunu etkilemektedir. Bu arastirmanin temel amaci, medikal
turistlerin medikal turizme katilma motivasyonunu etkileyen faktorleri incelemektir. Bu
dogrultuda olusturulan ikincil amag ise, Tirkiye'ye gelen medikal turistlerin gelis amaglarim
belirlemektir. Bu ¢alisma, 317 Kkisi ile yiiriitiilmiistiir. Elde edilen bulgulara gore, katihmcilarin
medikal turizm ile ilgilenme motivasyon diizeylerinin oldukca yiiksek oldugu tespit edilmistir
(5,6800 £1,7150). Medikal turistlerin Tiirkiye'ye gelme amaglarina bakildiginda en g¢ok (% 32)
kozmetik cerrahi, hastalif1 iyilestirme (% 27,4), kontrol (% 20,0) ve saghg: gelistirme (% 19,1)
oldugu goriilmiistiir. Yiiksek i¢ saglik kontrol odagina sahip olan, yasadig iilkedeki saglik bakim
maliyetlerinin 6denebilir oldugunu diisiinmeyen ve saglik bakim hizmetlerine erisim i¢in bekledigi
siirelere ve gereksiz idari prosediirlere kars1 olumsuz tutum sergileyen medikal turistlerin, medikal
turizm ile ilgilenmede yiiksek motivasyona sahip oldugu goriildii.
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! Bu ¢alisma, yiiksek lisans tezinden derlenmistir.
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Abstract

Factors such as the internal health locus of control, attitudes towards health care costs in the
country of residence, waiting times and attitudes towards related procedures, and the availability
of the desired medical treatment affect the motivation to deal with medical tourism. The main
objective of this study is to examine the factors that affect the motivation of medical tourists to
engage in medical tourism. The secondary objective is created in this direction is to determine the
purpose of arrival of medical tourists coming to Turkey. This study was conducted with 317 people.
According to the findings, the motivation levels of participants to deal with medical tourism were
found to be quite high (5, 6800 + 1, 7150). Considering the purpose of medical tourists coming to
Turkey, most of cosmetic surgery (32%), treatment of disease (27.4%), check-up (20.0%), and health
promotion (19.1%) were found to be. Medical tourists who have a high internal health locus of
control, who do not think that the health care costs in the country where they live are payable and
who exhibit negative attitudes towards the waiting periods and unnecessary administrative
procedures in the country where they live have high motivation in dealing with medical tourism.
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