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Oz

Yasli dostu hastaneler, yasli hastalarin ihtiyaglarina yonelik fiziksel ¢evre ve hizmet siiregleriyle
yagh bireylerin bakim ve tedavi hizmetlerini en iyi sekilde karsilayan saghk kuruluslaridirlar.
Bu calismanin amaci yash hastalarin yash dostu hastanelerden beklentilerini ortaya koymak ve
yasli dostu hastaneye gelen yasl hastalarin hastaneye bakis agisin1 anlayabilmektir. Calisma
evrenini Istanbul Anadolu yakasinda bulunan yash dostu hastaneden hizmet alan 65-87 yas
grubundaki on hasta olusturmaktadir. Calismada gegerliligi ve giivenilirligi saglanmis agik uglu
sorular, yash hastalarin demografik Ozelliklerine iliskin sorular arastirmacilar tarafindan
hazirlanmistir. Elde edilen bulgular betimsel ve igerik analizi yOntemiyle incelenmistir.
Arastirmada goriisiilen yasli hastalarin yasli dostu hastane konsepti hakkinda bilgilerinin
olmadig1 saptanmistir. Yasl hastalarin yash dostu hastanelerden beklentilerine iliskin bulgular
incelendiginde ise; hastanelerden daha fazla renk ve isiklandirma, sessiz ve sakin bir ortam
bekledikleri goriilmiistiir. Yaslh hastalarin sosyallesmesinde hastanelerin 6nemli bir roliiniin
oldugu soylenebilir. Yasli hastalarin kendilerine gosterilen yash dostu yaklasimin hastaneye
bakis agilarini olumlu yonde etkiledigi soylenebilir.
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CONCEPTUAL PAPER
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Abstract

Age-friendly hospitals are the health institutions that provide the best care and treatment
services for elderly people through the physical environment and service processes for the
needs of elderly patients. The objective of this study is to reveal the expectations of the elderly
patients from the age-friendly hospitals and to understand the viewpoints of the elderly
patients visiting age-friendly hospitals about these hospitals. Study population consisted of ten
patients in the 65-87 age group who were receiving service from an age-friendly hospital
located on the Asian side of Istanbul.In the study, open-ended questions which were ensured in
terms of validity and reliability, as well as questions regarding demographic characteristics of
elderly patients were prepared by the researchers. The findings obtained were analyzed by
means of a descriptive and content analysis method. It was determined that elderly patients
interviewed had no knowledge of the concept of elderly friend hospital. The review of the
findings about the expectations of the elderly patients from the age-friendly hospitals revealed
that the elderly patients expected more color and lighting in hospitals,a quiet and calm
environment. It can be concluded that hospitals have an important role in the socialization of
elderly patients. It can be concluded that age-friendly approach shown to elderly patients
positively influence their viewpoints about the hospital.
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