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Tiikenmislik konusu gilintimtiz is hayatinda c¢alisanlar tarafindan karsilasilan baslica
sorunlardan birisidir. Bu ¢alismanin amaci, daha 6nce yapilan calismalarin arastirilmasi ile
tilkkenmisglik kavramina iliskin bir gergeve ¢izmektir. Tiikenmislik kavrami makaleye ilk kez
1974 yilinda Freudenburgun yaptig1 calisma ile ortaya konulmus ve 1981 yilinda Maslach
tarafindan yapilan calismalar neticesinde giiniimiize uygun bir sekilde uyarlanmigtir.
Sonrasinda, farkli meslek gruplarinda, bireysel ve orgiitsel etkenleri ile tiikenmislik {izerine
bir¢ok arastirma yapilmus, farkli orgiitsel modellerin titkenmislige etkisine yonelik bulgularin
sonuglar: tartisilmis ve literatiire bu konuda cesitli goriis ve Oneriler kazandirilmistir. Bu
makalede tlikenmislik kavramu ile ilgili elde edilen bazi c¢alismalarin tartisma ve sonuglari
ortaya konulmakta, tiikenmisligin ¢oziimiine dair Oneriler belirtilmektedir. Tiikenmislik,
duygusal tiikkenme, duyarsizlasma ve kisisel basarida diisme hissi olarak ii¢ alt boyuttan
olusmaktadir
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Abstract

Burnout is one of the main problems faced by employees in today's business life. The aim of this
study is to draw a framework for the concept of burnout by investigating previous studies. The
concept of burnout was first introduced by Freudenburg in 1974 and it was adapted to the
present day by Maslach in 1981. Afterwards, many researches were conducted on individual
and organizational factors and on burnout in different occupational groups. The results of the
findings of the effects of different organizational models on burnout were discussed. Various
results and recommendations have been introduced in the literature. In this article, some
studies about the concept of burnout are discussed, the results are presented, and suggestions
for the solution of burnout are mentioned. Burnout consists of three sub-dimensions: emotional
exhaustion, depersonalization and feelings of low personal accomplishment.
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