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Oz

Hizmet sektoriinde bilginin ve hizmetin kaynagi olan insana 06zgii her olgu o6nemini giderek
arttirmaktadir. Liderlerin organizasyondaki en iyi insanlar1 elde etmeleri icin kars: karsiya kaldiklar1 en
biiylik sorun orgiitsel sinizmdir. Orgiit yonetimlerinin basarisiz yonetim sekli, drgiit ici yasamlan
problem, kriz ve skandallar, ¢alisanlarin orgiitlerine kars1 baz1 davranis sekilleri gelistirmelerine neden
olmustur. Bu sistematik derlemenin amaci, kavramsal olarak sinizm ortaya c¢ikisinin, Ozellikleri,
nedenleri ve sonuglarinin incelenmesidir. Konuyla ilgili gesitli yayinlar, kitaplar ve web sitelerinde
anahtar kelimelerinden yararlanarak sistematik bir inceleme yapildi. Orgiitsel sinizm alt boyutlarindan
biligsel sinizm ile davranigsal sinizm arasinda anlaml bir iliski oldugunu, hemsirelerin doktorlara gore
daha sinik oldugu, sinizmin is yabancilasmasi iizerinde giiclii ve olumsuz etkisinin oldugunu ve
¢alismada davrarussal sinizmin ile drgiitsel sinizmin saglik meslekleri arasinda da farkliliklar gosterdigi
yapilan calismalarla literatiir taramasi ile ortaya konulmustur. Sonug¢ olarak oOrgiitlerde sinizm,
yonetimsel hatalarin kabul edilmesi ve uygun diizeltici eylemlerin hizli bir sekilde yapilmasiyla en aza
indirilebilir.
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Abstract

Every human-specific phenomenon, which is the source of information and service in the service sector,
gradually increases its importance. Organizational cynicism is the biggest problem that leaders face to get
the best people in the organization. Unsuccessful management style of organizational administrations,
problems experienced within the organization, crisis and scandals caused employees to develop some
behavioral styles against their organizations. The aim of this systematic review is to examine the
emergence, characteristics, causes and consequences of the emergence of cynicism. A systematic review
was made by using the keywords in various publications, books and web sites. A number of aspects of
working life have been linked to stress. Aspects of the work itself can be stressful, namely work overload
and role-based factors such as lack of power, role ambiguity, and role conflict. Threats to career
development and achievement, including threat of redundancy, being undervalued and unclear
promotion prospects are stressful. Stress is associated with reduced efficiency, decreased capacity to
perform, a lack of concern for the organisation and colleagues. As a result, cynicism in organizations can
be minimized by the adoption of managerial mistake and rapid implementation of appropriate corrective
actions.
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