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oz

Bu calismada amag doniisiimsel liderligin orgiitsel vatandaslik davranisi (OVD), is tatmini ve
isten ayrilma niyeti {izerine etkisini ve degiskenler aras iliskide OVD'nin aracilik roliiniin olup
olmadigini incelemektir. Arastirmada kullanilan veriler Ankara’da 3 farkli kamu kurumunda
en az bir yOneticiye bagli olarak ¢alisan beyaz yakal statiistindeki 253 isgérenden anket yoluyla
elde edilmigtir. Degiskenler arasindaki iliskiler korelasyon ve regresyon analizi uygulanarak
incelenmis ve sonucta doniistiimsel liderlik ile OVD ve is tatmini arasinda pozitif ve anlamli,
isten ayrilma niyeti ile ise negatif ve anlaml bir iliski oldugu tespit edilmistir. Yoneticilerinin
dontisiimsel liderlik 6zellikleri arttik¢a, c¢alisanlarin sergiledikleri Orgiitsel vatandaslik
davranisinin ve is tatmininin artti1, isten ayrilma niyetinin ise azaldig1 anlasilmistir. Ayrica
doniistimsel liderlik ile is tatmini ve isten ayrilma niyeti iliskisinde OVD'nin kismi aracilik rolii
oynadig1 belirlenmistir.
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Abstract

The aim of this study is to examine whether transformational leadership has an impact on
organizational citizenship behavior (OCB), job satisfaction and turnover intention, and whether
OCB has an mediating role in the relationship between variables. The data used in the study
was obtained by a questionnaire from 253 employees in white collar status working in at least
with one manager in 3 different public institutions in Ankara. The relationships between the
variables were examined by correlation and regression analysis, and it was found that there was
a positive and significant relationship between transformational leadership and OCB and job
satisfaction, and a negative and significant relationship with the turnover intention. As the
transformational leadership characteristics of the managers increased, it was understood that
OCB and job satisfaction of the employees increased and the turnover intention decreased. In
addition, it has been determined that OCB plays a partial mediation role in the relationship
between transformational leadership and job satisfaction and turnover intention.

Keywords: Transformational Leadership, Organizational Citizenship Behavior, Job Satisfaction,
Turnover Intention.

Received: 07.05.2019
Accepted: 22.05. 2019

Suggested Citation:
ftisgen, E. and Sokmen, A. (2019). The Effect of Transformational Leadership on Organizational Citizenship Behavior,

Job Satisfaction and Turnover Intention: A Study in Public Sector in Ankara, Journal of Management, Economic and
Marketing Research, 3(3), 21-37.
© 2019 Yonetim, Ekonomi ve Pazarlama Aragtirmalar1 Dergisi.

22


mailto:emrah.itisgen@hbv.edu.tr
https://orcid.org/0000-0002-4141-124X
mailto:Faculty%20of%20Economics%20And%20Administrative%20Sciences
mailto:Faculty%20of%20Economics%20And%20Administrative%20Sciences
mailto:asokmen@gazi.edu.tr
http://orcid.org/0000-0002-5162-0918
https://www.yepad.org/

